DATA AND VOICE

Doug,

Our meeting was timed fortuitously as I had just begun my search
for a new vehicle and was not looking forward to the process. I have
purchased several vehicles in the past and using your services
changed something I saw as an undesirable chore into something I
enjoyed.

After providing you with my desired vehicle specs, I was impressed
with the amount of information you had and how quickly you found
vehicles that matched my needs.

I was even more impressed during the negotiations with regard to
the number of items that you knew to ask the dealer about, which
saved me considerable money.

I also appreciated the fact that through the ordering process you
were able to ask the appropriate questions to determine the delivery
time frames and kept me abreast of the changes.

I am happy to say that I am driving the vehicle I wanted, purchased
for less than I anticipated, with a lower APR that was originally
offered, and covered by a warranty you expertly negotiated down
with specific knowledge that I did not possess.

Thank you,

Jonathan Ongtingco
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