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Dear David,  
I want to thank you for the insurance advice and services you’ve provided for me 
and my family. I came to you several years ago highly dissatisfied with the service 
I was receiving from my long-time insurance company that, as you describe, had 
only Captive Agents to assist me with my insurance needs.  You helped me and 
Ken by researching the 7 different insurance companies you can write policies 
with and advised us on which  best suited our insurance needs and budget.  
 
You always talk about making sure your clients have the same kinds of coverages 
that you would provide for your own family. That family focus extended to my 
daughters as well. You advised my oldest daughter when she was seeking a 
company to insure her first home purchase. And when my youngest daughter 
moved to Colorado you researched and connected her with reputable agents in 
the Denver area to get her set up with renter’s insurance.  
 
I appreciate you and can highly recommend you for your knowledgeable insight, 
caring attitude and professional expertise. Thank you so much!  
 
With gratitude and respect.  

 
Linda M. Loud 
 
 
 


