To whom it may concern,

Have you ever tried to squeeze yourself into a pair of pants that are one size too small? Although you
may get them to zip, you're left feeling uncomfortable, unsatisfied and unconfident.

This was me. Staring at my closing date, just a month away, knowing | was working with a mortgage
company that was one size too small. | was overwhelmed, undereducated and afraid that | needed to
ditch the idea of buying my first house, simply because | wasn’t ready.

Gratefully, | was referred to Melissa and | quickly found that | was completely off track. | was on a strict
closing deadline and the thought of looking at another house brought the overwhelming feelings back to
the surface. Melissa took the time to explain things clearly, made sure | understood and guided me
towards choosing a more attainable house. She reassured me that her team would have everything in
line for my fast approaching closing date. She answered my countless phone calls with grace and
exceeded all expectations. For a first time home-buyer, the tool which she possessed that | found most
impressive was her email that included rate options. She took the time to record herself breaking down
the options to educate the best decision. Let it be known that | didn’t lock in my rate immediately so she
had to go out of her way a few times to make a new video. Her dedication was unmatched.

The thing is, you shouldn’t settle for a pair of pants that are one size too small knowing that there is a
pair out there that fits you just right. With Melissa, | became comfortable, satisfied and confident. Most
importantly, | became empowered. Whether you are a first time home-buyer or familiar with the process,
you deserve a go-getter with a no BS approach. You deserve Melissa and her team at Movement
Mortgage.

Sophie Breeden



