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Dear James,

| cannot thank you enough for the amazing job you did for me. You clearly understand the
importance of dependable, exceptional service.

My home is 18 years old and | was pretty certain that it had never had the vents cleaned. The level of
dust in my home seemed a bit excessive and would build up quickly. In addition, my carpets were
looking worn and dirty. | decided that having my HVAC units, vents and carpet cleaned would have
me breathing easier in more ways than one.

You set up and appointment and gave me a price for the services. On the day of the service, you let
me know your arrival time based on traffic. You arrived on time and promptly got to work. You were
very respectful of my home and you brought booties to wear. You were diligent and thorough. | got
before and after pictures of my vents. | have 3 HVAC systems. The system in the basement does not
get as much use and is the newest system in the house. You informed me that | did not need to clean
that unit which saved me money. My carpet was so fresh and clean. It was given new life and | was so
happy for a home that was nearly as clean and fresh as a new home.

Thank you for the fantastic service. Thank you for the peace of mind | get from a clean house. Thank
you for the ability to breathe easier in my home at such a reasonable price.

Sincerely,

EMP\M GEENINNN

Persephone Galambos
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