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January 17, 2024 
 
 
 
Dear Jamie, 
 
This is becoming a habit… this is my third 
endorsement letter for you and Citrus Solutions. 
 
Previously, I’ve only used your services for 
carpet cleaning. This time around, I wanted my 
sofa cleaned. We hosted a family member’s dog 
for a couple of weeks. Since we have cats, we 
thought they would enjoy having the “dog” smell 
removed from the sofa. I mean, you know how 
cats feel about dogs! 
 
Not only did the Citrus Solution product clean 
the couch and give it (and my home) a wonderful 
smell, the sofa looked brand new! The sofa is 
eight years old, and it looks as clean and crisp as 
the day it was delivered. Had I known how well 
the Citrus cleaner would work on my furniture, I 
would have used this service years ago! 
 
I was also excited you topped off my own bottle 
of Citrus Solutions for spot cleaning. This is by 
far the best spot cleaning product I’ve ever used, 
and a great extra you provide for your clients.  
 
Thank you again for the great work! I enjoy 
referring you and will continue to do so. 
 
 
Sincerely, 

 
Clay Jeffreys 
Mortgage Consultant 
404-277-6896 (mobile) 
clay@dunwoodymortgage.net 
 
 
 
 

 
 
 
 
 

 
 


