ﬁ Tom Martin Coaching
@ Business Coaching | Life Coaching | Consulting

February 22, 2024

Daniel Chadwick

11500 Atlantis Place

Suite D5

Alpharetta, Georgia 30022

Daniel,

I'll be the first to admit | was hesitant to even consider switching to an insurance broker
from an agent who represent the insurance carrier. But after consistent year after year
double-digit rate increases without claims being filed at Liberty Mutual and then State
Farm, | decided to explore other options.

We are so glad we met Daniel Chadwick and his team at Goosehead Insurance. Daniel
took the time to answer my questions and address my concerns with regard to what
happens if a claim is filed when there is a broker versus a captive agent.

Ironically, within the first year of switching to Goosehead we had an automotive claim.
Daniel not only walked with us through the entire process, but he also advocated on our
behalf with the claims adjuster when we reached an impasse to help reach a positive
outcome.

We are now on our second renewal of our all policies, plus we recently bought a new
home and Goosehead Insurance has made the entire process simple and easy... all the
while saving us a good bit of money over what we would have been paying.

Thank you, Daniel, | truly appreciate everything you do for the Martin household, and
you are only insurance company | recommend to friends, family, and the business
owners | serve.

All the best!
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