
March 29, 2024 
 
 
To whom it may concern, 
 
Recently, Ron Goodnow and his company, Painter 1, took on the task of painting my 
personal home. Our home was badly in need of a fresh coat of paint and had some areas 
requiring repair. One such issue was a soffit on the side of the house where a gutter 
overflowed and caused some wood to rot. 
 
Ron personally inspected the property with me, allowing me to point out areas needing 
attention. He ensured that all necessary repairs were included in the painting project, all 
while offering a very fair price. 
 
Our initial meeting was on a Friday, and by the following Monday, Ron had a crew ready to 
start the job. 
 
Despite encountering a few challenges typical of such projects, Ron handled them 
promptly and with a sense of urgency. His proactive approach to problem-solving was 
evident throughout. I never had to wonder about his whereabouts or his commitment to the 
job; his communication was consistently clear and timely. 
 
The foreman overseeing the project kept me updated regularly, informing me of their daily 
progress and asking if there were any additional concerns to address. 
 
In the end, Painter 1 completed the job with meticulous attention to detail and a genuine 
desire to ensure our satisfaction. I wouldn't hesitate to hire them again! 
 
Sincerely, 
 
 
 
Mark Galvin 
Tucker, Ga 


